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Disclosure of Financial Service Problem and Complaint Resolving Quarter 4/2025
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Trend of Customer Complaints
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Chart of trend of Customer Complaints
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Trend of ratios of customer complaints (net) to number of hire purchase product (as of the latest

reporting period)
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Chart of trend of ratios of customer complaints (net)to number of hire purchase product
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Ratios of resolved customer complaints categorized by resolution period
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Proportion of resolved Complaints categorized by the time period of complaint resolution Chart (%)
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31-60 days 61-90 days > 90 days
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Top 5 products with the highest customer complaints categorized by resolution period > 30 days
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The company has no complaint case that took more than 30 days of resolution period.




