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Disclosure of Financial Service Problem and Complaint Resolving Quarter 3/2024
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Trend of Customer Complaints
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Chart of trend of Customer Complaints
100%
90%
80%
. T0%
e 8
= £ 60%
od ©
% a
& €
ag S 50%
g 9
e o
a 5 40%
< -—
2 71%
e 3 64% 1
30%
56%
20%
10%
0% T T T ]
Q1/2024 Q2/2024 Q3/2024 Q4/2024
mmmimmmi@ga
Reporting Period
I Fasiat3in | MsiEnng
Problem in cgntact the Company Proviging service
nMaRARINUL pande uaz Asssulam
Debt collection Interest and fee
£33 3 o 1 v 1 v o o 3 v v o o o
| Uideyaddnyldgnsiay Tdasudau | eAw WignAndesindseiudie
Providing inaccurate/ incomplete significant information Forcing customer to buy insurance




2. wwrlindndiuEasiacfaugnasaauIUNARA NN R TN T (4 99ANFIIEURIFR)
Trend of ratios of customer complaints (net) to number of hire purchase product (as of the latest

reporting period)
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Chart of trend of ratios of customer complaints (net) to number of hire purchase product
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Complaint compares to total hire purchase port (%)
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Ratios of resolved customer complaints categorized by resolution period
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Proportion of resolved Complaints categorized by the time period of complaint resolution Chart (%)
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Top 5 products with the highest customer complaints categorized by resolution period > 30 days
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The company has no complaint case that took more than 30 days of resolution period.




